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Some Key Facts: 

14.1 million people in the UK self-define as 
disabled  (ONS Family Resource Survey, 
2019.

1 in 3 people consider disabled people to be 
less productive.

1 in 6 experience a mental health challenge 
in any given week and 1 in 4 over the 
course of a year (Mind, 2019).

17.5 million days lost to mental health sick 
days in a year (ONS, 2019).

diversityandability.comdiversityandability.com



Models of Disability

http://www.diversityandability.com/
https://diversityandability.com/blog/what-is-the-social-model-of-disability/




‘Disabilities’
Conditions associated with disabling experiences include:

• Sensory Challenges

• Learning Differences

• Mental Health Challenges

• Physical Difference

• Processing differences 

• Long-term Health Challenges

These are not always visible!

Those who experience these often face impacts such as stigma, 
exclusion, masking and negative attitudes.
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Golden Rule: If in 



Etiquette  

Below is a non-exhaustive list of some of the “do's and don'ts” when it comes to 

disability etiquette. 

If you encounter a scenario that isn’t listed here, and you don’t know what to do —

just ask!

Etiquette Dos

Do:

• Recognise that each lived experience is unique. 

• Be aware of your communication.

• Be careful with body contact. 

• Speak to the individual (not just their PA).

•



Equity vs Equality
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It is assumed that everyone will 

benefit from the same support. 

They are being treated equally.

Individuals are given different support 

to make the game accessible.

They are being treated equitably.





Equality Act 2010 

In the Act, a disability means a physical or a mental 

condition which has a substantial and long-



Examples of reasonable adjustments 
for staff:
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Ergonomic equipment Human support (PA, 
Interpreter, Training)



Additional Support for Staff
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Useful Resources:

Registered Company No. 07525234

Disabled Students’ Allowance (DSA): Find Your 
Way Guide


